
 

COMPLAINT CRISIS… 

AND HANDLING 

AND CONCEALMENT OF INFORMATION? 

I. Context 

In Mexico, in addition to the serious situation of insecurity in the country, there is a serious problem 

of underreporting of crimes that are evident in anomalies detected in the information presented in 

official reports. Under-registration is particularly serious in the crimes of femicide, kidnapping, 

extortion, robbery from passers-by with violence, family violence and drug dealing. Some entities 

do not record these crimes, and the federal authorities, responsible for the figures, do not make any 

clarification in this regard, opening the space to the idea that these entities deal effectively with 

violence when, in reality, they do not report it. 

 

II. Objectives 

Detect possible "anomalies" in criminal records by state prosecutors and the Executive Secretariat 

of the National Public Security System (SESNSP), in the first nine months of 2021. 

 

III. Data 

In particular, the study focuses on femicide, human trafficking, kidnapping, extortion, violent 

robbery, carjacking, family violence, and drug dealing. Although the analysis period for this report 

runs from January to September 2021, of course this does not mean that this type of anomaly, 

manipulation or concealment is exclusive to this period. 

 

IV. Mainly Findings 

 

Some extreme cases of crime under-estimation or manipulation are: 

a) Femicide: Tamaulipas registered a 70% drop in 2021 compared to 2020, with 2 victims so 

far this year. In contrast, the prosecutor's office of this entity reported 52 women victims of 

intentional homicide. On the other hand, Common Cause has documented at least 5 cases 

of murder with extreme violence against women in this entity. 

b) Trafficking in persons: Tlaxcala, Sonora, and Guerrero reported decreases of 91, 88, and 

86%, respectively, in the number of registered victims, with one victim per state, except 

Guerrero, which reported 3 victims 

c) Kidnapping: Durango has only reported one kidnapping since 2020. So far this year, it has 

not registered any. 

 



 

d) Extortion: Quintana Roo reported that the number of victims of extortion in 2021 is 52% 

lower than in 2020. 

e) Violent robbery from passers-by: Nayarit reports two cases, Colima reports 14, Zacatecas 

and Yucatán 23, and Sinaloa 32. 

f) Vehicle theft with violence: Puebla registered a decrease of 28% compared to what was 

reported from January to September 2020, even though the capital of this state ranks 8th 

out of the 10 municipalities with the highest incidence of this crime at the national level.  

g) Family violence: Guerrero is not among the states that concentrate the 10 municipalities 

with the most complaints for this crime at the national level. 

h) Drug dealing: At the municipal level, León, Guanajuato, has the first place in drug dealing 

complaints, with 15,218 cases, of the 17,878 reported by the state in total. A very distant 

second place is held by Tijuana, Baja California, with 4,426; followed by Ciudad Juarez, 

Chihuahua, with 3,458. 

 

V. Causa en Común proposes: 

 

• Train public servants in charge of collecting crime incidence statistics, in order to provide 

an approved information scheme. 

• Establish institutional monitoring, supervision, detection and sanction mechanisms for 

those authorities that provide incomplete, manipulated or false information, and link them 

to accountability and transparency exercises. 

• Promote citizen complaints through permanent campaigns, multiply the mechanisms and 

channels to file complaints, and provide accompaniment and special support for people in 

conditions of vulnerability, such as women and children who suffer family violence. 


